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Reaching Out with Helping Hands.
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Helping Hands is a volunteer group organized
by The Church of Jesus Christ of Latter-day Saints-—§
Itis based upon Christian prlnC|pIes of serwce‘
Our desire is to “bear one another s burdens! )
that they may be light, mourn with those that mourn,
and comfort those that stand in need of comfort.”
logether with like-minded people from the local communltles
we want to healithe hearts ofithose
~in need of alhelping hand.
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@Cover: Helping Hands volunteers remove debris from apple orchard in Nagano Prefecture damaged by Typhoon No. 19, 2019
@Photo on the left: Helping to clean a Shinto shrine damaged by the tsunami following the Great East Japan Earthquake
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Helping Hands Activity Bases

There are about 260 Helping Hands Activity Bases across the country. These are the gathering
places (churches) of the organizing entity, The Church of Jesus Christ of Latter-day Saints. In times
of emergency, these locations serve as collection points for aid materials, distribution bases, and
evacuation spots; they function as frontline bases for aid efforts. Under normal circumstances,
these buildings provide locations for volunteer activities.
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Aid Following the Heavy Rain
Event of July 2018
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Aid Following the Hiroshima
Landslide, 2014
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Aid Following Heavy Rains in Northern
Kyushu, August 2019
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Blood Donation Project
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Aid Following the Kumamoto
Earthquake, 2016
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*There are some bases on Amami-island, Okinawa, !
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Miyako-island, and Ishigaki-island.
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Aid Following the Northern Osaka
Earthquake, 2018
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Aid Following
the Central Tottori Prefecture
Earthquake, 2016
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Aid Following
the Fukuchiyama Flood, 2014
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Soup Kitchen for the Homeless
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Aid Following

the Hokkaido Eastern
Iburi Earthquake, 2018
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Aid Following the Hurricane
Damage in Iwaizumi Town,
Iwate Prefecture, 2017
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Aid Following the Great East

Bases and Aid Routes o A

following the Great

East Japan Earthquake
Red Point: Local Headquarters for
Disaster Countermeasures (Sendai)
Blue Point: Volunteer Centers
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Aid Following the Joso City
Flood, 2015

Refugee Response
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Aid Following Tornado
Damage in Koshigaya City,
Saitama Prefecture, 2013

AR REREMHETIE 7—FNRIPY—FE
Aid for Children’'s Homes Food Pantry Project
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ergency Disaster
Countermeasures
Headquarters (Tokyo)
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Emergency
Disaster Aid

The food, water, fuel, clothing, bedding and other
general daily items gathered to the church buildings
across the country were sent as emergency aid
materials to the Local Headquarters for Disaster
Countermeasures (Sendai) and temporarily
stockpiled there. Then, with the Local Headquarters
acting as a distribution base, the materials were
delivered in succession to the evacuation spots in the
Pacific coastal areas damaged by the tsunami.
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Aid Following the Great East Japan Earthquake,
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Countermeasures (Sendai) ;‘1%*““
Countermeasures
Headquarters
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Following the Great East Japan Earthquake in 2011, BEEFBLELI.

Helping Hands established an Emergency Disaster
Countermeasures Headquarters in Tokyo, and a Local
Headquarters for Disaster Countermeasures in Sendai
from which we gathered information about people,
damages and delivered emergency supplies. As a first step,
10,500 blankets were imported from China and delivered
to evacuation spots where people were battling the cold
weather.

At each of the bases across the country, sanitary kits,

food kits, first-aid kits, and cleaning kits, were delivered

to the affected areas. Needs were assessed and graded
according to each situation in the affected areas.
Temporary communal bathtubs, propane tanks, backpacks
and other supplies for schoolchildren, flower seedlings,
eyeglasses, formal attire, vehicles for public use, and so
forth, were donated.
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Relief Supplies

RIT47
Labor
Volunteers
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Efforts were organized to gather information about routes
on which vehicles could travel and ascertained the needs
of the affected areas to be able to deliver the necessary
supplies to the necessary places at the necessary times.
We also took the initiative to obtain gasoline, which was in
short supply, and transportation methods for delivering
aid materials. Also, in order to grasp the ever-changing
information about current needs in the affected areas,
scooters, which get good gas mileage, were sent.

Helping Hands volunteers labored in the affected
areas to help with the removal of rubble and mud,
cleaning, and providing varying services to private
homes and public areas. Churches in inland areas,
which suffered relatively light damage, became
volunteer centers, and served as lodging and
self-support centers from which the volunteers
commuted to the disaster areas.
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Listening and
Labor
Volunteers
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Helping Hands organized transportation for volunteers
from Tokyo to engage in recovery efforts in remote
locations. This continued for more than a year starting
from July of 2011, with more than 40 tours completed.
Anortheastern Japan travel company, subcontracted
by Helping hands, ran the tours, providing demand

and employment to the local travel/hotel industry, and
thus showing concern for the economic recovery of
northeastern Japan as a whole.
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Listening volunteers were sent to focus on providing
psychological support to the disaster victims. In addition
to being placed in the terrible circumstances of having lost
their homes, jobs, and family members, the victims were
also subject to the stress of prolonged stays at evacuation
centers. By giving hand massages using aroma oils, the
hearts of the victims were soothed while a listening ear
was given to relieve their troubles.
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Immediately following the disaster, Helping Hands
collected drinking water in a church in Kure City, Hiroshima
Prefecture, supplying five tons of drinking water to
neighboring residents. The week after the disaster, Helping
Hands volunteers in Okayama Prefecture began carrying
out household goods damaged by flooding, and removing
sludge and waste materials. Cyberdyne lent power assist
suits to aid with the cleaning. (upper photo).
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Aid Following the Heavy Rain
Event of July 2018
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Just before the disaster, representatives of Helping Hands
participated in the National Forum of the Japan Voluntary
Organizations Active in Disaster (JVOAD). From that
connection, Helping Hands representatives attended
information sharing meetings in Okayama, Hiroshima, and
Ehime immediately following the disaster, and were able
to quickly build a support system in cooperation
with the government and social welfare councils
(shakyo), private organizations, and companies.
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Recovery of the
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In order to spawn employment opportunities and aid self-reliance
in the affected areas, Helping Hands provided material support
to aid the recovery of fisheries. In order to spawn employment
opportunities and aid self-reliance in the affected areas, Helping
Hands provided support by identifying materials indispensable
to resuming operations, but which were unavailable via
governmental support due to bottlenecking. These materials
ranged from ice machines and refrigeration facilities, fork-lifts
and other vehicles, large buoy lights, outfitting for fishing ships
and tackle, to buildings for the fishing cooperative. Materials and
building supplies were obtained locally so as to contribute to the
local economic recovery.
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Helping Hands delivered 7,400 drinks to affected areas in
Okayama and Ehime Prefectures in collaboration with an
NPO that operates a food bank business in early August.
From late August to September, Helping Hands volunteer
buses from Osaka to Kurashiki, Okayama Prefecture. After
that, they collaborated with other organizations on projects
to give educational supplies to schools in the affected areas
and to give household appliances to the victims.
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JVOAD Membership

JVOAD (Japan Voluntary Organizations Active in Disaster) was established in 2016 as a common platform
for NPO organizations, governments, companies, etc., to collaborate and support in the event of a
disaster based on the support experience of the 2011 Great East Japan Earthquake . Helping Hands
became a full member of JVOAD in 2018. Currently, there are 29 JVOAD regular members, including
religious organizations such as Catholic Caritas Japan, Protestant Salvation Army, and Buddhist
Shinnyoen SeRV, as well as the National Council of Social Welfare and the Japanese Red Cross Society.
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Disaster support in cooperation with local communities

A common recognition in JVOAD is “three-way collaborations”. Three “way" refers to the government
(from the Cabinet Office to prefectures, municipalities), the Social Welfare Council (shakyo), and NPO
organizations, and private companies. Following a disaster, the government first determines the
situation, and the cooperative in the affected area operates a disaster volunteer center to accept
general volunteers and assign work. NPOs and companies cooperate in procurement and logistics of
support supplies that meet the needs of the affected areas. When these three parties work together
smoothly, effective support for solving the problems in the affected areas is realized. JVOAD is the
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Helping Hands cooperated with the

government at the Kurashiki Disaster

Volunteer Center in heavy rain in July
2018

ROBRABRACSH, WO BEIC
DVTITRtiDEiF EITB5EDE

Representatives participated in the
liaison meeting of the prefecture and
had a meeting with the government and
other organizations
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Drinking water brought into the Church
in Kure City (Satellite Volunteer Center)
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ffVolunteers bringing food and
beverages to the disaster-stricken areas
worked in cooperation with an NPO that
operates food banks
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coordinator who overlooks the whole.

The Church has the strength of having about 260 meeting places (church buildings) throughout
the country, and in the event of an emergency, it is the base for logistics and labor volunteers.
In Kure City, Hiroshima, which was affected by heavy rain in July 2018, the church building was
designated as the Kure City Satellite Volunteer Center. From there, supplies such as drinking
water were distributed and labor volunteers were dispatched.

In the event of a disaster, representatives of Helping Hands participate in the liaison meeting
to quickly meet local needs and provide support and volunteer activities with the government,
Social Welfare Council, and other organizations. Helping Hands will continue to collaborate with
other organizations that share common values and contribute to the field of expertise while
aiming to achieve effective support in the direction of supplementing the field of weakness.
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1: JVOAD Nationwide Forum (2018)
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2: Helping Hands booth at JVOAD Nationwide Forum 2018
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3/4: At a subcommittee held at the JVOAD Nationwide Forum 2019, representatives of Helping Hands gave a
presentation as one of the panelists
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Helping Hands activities during calm times —
Sustainable Development Goals (SDGs) initiatives

The "Goals for Sustainable Development (SDGs)" adopted by the United Nations General
Assembly in 2015 set 17 goals as an action plan to promote until 2030. Latter-day Saint
Charities, a charity organization of The Church of Jesus Christ of Latter-day Saints is developing
a welfare program to accomplish several goals. In Japan, the following activities are continued as
Helping Hands activities during normal times.
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Contribution to Local
Communities
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Blood

Helping Hands volunteers engage in the clean-up of Donations

public areas, such as river sides, beaches, roads, and
parks. They also cooperate with groups that manage
and clean water ways, which relate the histories of the drives. The church buildings are used for registration,

areas. In this way, in response to need, service is provided : )
y ) : TRTOAR pre-screening, and post-donation rest areas.
to local communities. b : | R Fi
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In cooperation with the Japan Red Cross, Helping
Hands representatives invite blood donation
trucks to the centers (churches) to hold blood
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Material
Donations

In response to needs, Helping Hands representatives
donate wheelchairs obtained by the Church'’s
“Wheelchair Foundation” to the Japan Red Cross, the
Japan Agricultural Cooperatives (JA), the Council of Social
Welfare, and many other groups, including medical and
welfare facilities. The total number of wheelchairs donated
since 2003 has surpassed 12,000. In 2013 and 2014,
donations were made to individuals

instead of organizations.

Wheelchair

; Essential materials are donated to necessary places,
Donations

such as clothing to nurseries, hand-made quilts to
children’s homes, stationery supplies to elementary
school children in other countries, such as Cambodia and
Micronesia.
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Every year, Helping Hands volunteers assist with entry
registration in the Osaka and Kobe Marathons. They also
provide support for holding local events for handicapped
people.

For many years, Helping Hands volunteers
have provided soup kitchens to feed the
homeless. Furthermore, in cooperation with other
organizations, Helping Hands is attempting to
expand a “Food Pantry Pick-up” program, where
foodstuffs are regularly provided to those in need.
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National Day of Service

The Church of Jesus Christ of Latter-day Saints, the parent of Helping Hands, occasionally
encourages “National Day of Service” activities. Units of the church plan nationwide service
activities, and sometimes collaborate with local Social Welfare Councils and other volunteer
organizations to conduct service projects.
In recent “National Day of Service” projects, more than 160 various activities
were held nationwide, including cleaning of local public places and
rivers / coasts, helping in welfare facilities, collecting used books
and providing meals for the homeless. Church members,
their friends, and others work together in harmony as they o
give of themselves to serve those in need. : = = sme
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Examples of Nationwide Day of Service

1: Collect and donate groceries used in children's cafeteria, Sakai City 1 2 3

2: Regular support for homeless support cooking by local NPOs, Nagoya
3: Cleaning of welfare facilities for people with disabilities, Nagoya City
4: Clean the streets of Kurashiki City

5: Provide summer clothing for homeless people, Fukuoka City 4 5 6

6: Clean the beach park, Kanazawa

7: Fukuoka City distributes lunch and barley tea to homeless people

8: Clean the riverbed of Sagami River, Sagamihara City 7 8 9

9: Cooking rice balls for homeless people every month, Nakano-ku, Tokyo
10: Comforting the elderly in nursing care facilities, Nagoya City

11: Clean the Peace Memorial Park, Hiroshima 10 1 12

12: “Charibon” project to collect and donate used books, Matsudo City
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@ Latter-day Saint Charities operates worldwide with headquarters in Salt Lake City, Utah, and Area Offices around the
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When disasters occur, Latter-day Saint Charities provides volunteer labor,
food, clothing, medical supplies, and other emergency assistance to relieve the
suffering of those in urgent need.

@175 countries and territories since 1985
@155projects in 50 countries during 2018
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Sponsored by the Benson Food Institute, Latter-day Saint Charities works
with trusted partners to improve the health and well-being of families
and communities using local solutions and resources.

@41 countries and territories since 2006
@311,700 people in 16 countries during 2018
@51 scholarships awarded to scholars in 11 countries
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Latter-day Saint Charities helps prevent avoidable blindness and provides
services for the visually impaired by partnering with global professionals.

@74 countries and territories since 2003
@309,800 people helped in 35 countries during 2018

KREEFEF v UT(—X1&, BELOBROEFEDWEICIR, HERIC
BIFBHFERNDNBEEFHEDIH DR GSESNEITIRHLE T,

@2003£FLUIE, 93DE LMEICHVT/EER
@2018£IC(F39NET53,800 ADTEAZ R

Latter-day Saint Charities provides training and equipment for attendants
to support the care and resuscitation of newborns at birth in addition to
improving maternal survival following births.

@93 countries and territories since 2003
@53,800 trained caregivers in 39 countries during 2018
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Latter-day Saint Charities work with local partners to build water and sanitation

systems and teaches communities about system maintenance, empowering them
to meet their long-term water needs.

@76 countries and territories since 2002
@657,500 people in 28 countries during 2018
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Latter-day Saint Charities works with global immunization partners to increase
routine vaccinations and reduce the number of lives lost to preventable diseases.

@46 countries and territories since 2003
@7 campaigns benefiting 7 countries during 2018
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Latter-day Saint Charities works with local organizations to improve services for

the physically disabled and to provide wheelchairs and walking aids that are suited
to individual needs.

@134 countries and territories since 2001
@53,800 people helped in 40 countries during 2018
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Latter-day Saint Charities supports refugees by providing both immediate relief
and long-term support and by working with resettlement agencies.

@122 countries and territories since 1985
@371 projects in 56 countries during 2018
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Latter-day Saint Charities aims to solve problems on a community level by
leveraging local partners, resources, and solutions.

@175 countries and territories since 1985
@853 projects in 104 countries during 2018
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